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Abstract 
The transnational corporations and small and medium enterprises, as producers of goods and services, run different social 
responsibility programs and promote the principles of corporate social responsibility established by United Nations Global 
Compact; so, their activities are guide by following aspects: human rights, labour standards, the environment and the fight against 
corruption. The social responsibility is a dynamic concept that shapes the activity of actors from capital market: issuers like 
transnational corporations, different portfolio investors like investment funds, sovereign funds, stock exchanges and consulting 
firms. Through this article, the authors performed an analysis of the peculiarities of social responsibility promoted by capital 
market`s actors that must achieve a balance between the desire to obtain profit from the activities carried out on the stock market 
and the need to promote the principles for responsible investment developed by the UN Global Compact. 
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1. Corporate social responsibility and sustainable development-concepts with resonance on the capital 
market 
The concept of sustainable development (SD) has attracted more and more attention in recent decades. With the 
development of companies and reaching the dimensions that allows them to operate in multiple countries, they were 
struck by the lack of confidence from local population regarding the practices used in their activity. Many years, 
transnational companies did not put too much emphasis on the harmful effects they were causing in areas where they 
operate, which has led to the emergence of movements of protest against them. 
Companies that have realized that they have to take into consideration the effects generated by their operations on 
the environment and population in the area, began to develop programs to reduce these negative effects and even to 
initiate actions of corporate social responsibility (CSR) on work force or environmental issues. In this way, the 
concept of sustainable development developed at the macroeconomic level, was implemented at microeconomic 
level, being named corporate sustainability (CS). ‘‘For the business enterprise, sustainable development means 
adopting business strategies and activities that meet the needs of the enterprise and its stakeholders today while 
protecting, sustaining and enhancing the human and natural resources that will be needed in the future’’ (IISD 
Deloitte and Touche, WBCSD, 1992, p. 1; Dyllick T, Hockerts 
K., 2002, p. 131). In fact, those three concepts, namely 
sustainable development, corporate sustainability and 
corporate social responsibility require the integration of social, 
economic and environmental aspects in the activity of 
corporations (Steurer R., 2005, p. 274). In time, the concepts of 
corporate sustainability and corporate social responsibility 
have been developed and include common aspect, for example, 
corporate sustainability has expanded coverage of 
environmental issues to social and societal ones, while social 
responsibility aims, in present, the environmental issues that 
should guide the work of any economic operator. 
Moreover, the three pillars of sustainable development, 
namely the planet, people and profit can be found in the 
definition of the three concepts and setting up social 
responsibility programs conducted by both transnational 
corporations and small and medium enterprises. 
 
Fig1. Relation 3P, CS and CSR                                      
(Source: Erasmus University, Wempe&Kaptein)                       
 
From this perspective, the corporate social responsibility is an intermediary activity in the life of a corporations, 
the ultimate goal of the corporation being sustainability (Van Marrewijk M, 2003, p. 102) through which the 
companies participate in the process of sustainable development of national and world economy. 
Over time, due to the increase in the level of acceptance of transnational companies which comply with certain 
rules with respect to sustainable development, the UN, as multi-governmental policies builder, took the mission to 
achieve a unitary framework of general accepted guidelines by all decision makers. The result was the creation in 
July 2000 to the UN Global Compact (UNGC). The Global Compact is an initiative that provides, for public-private 
companies, a framework for implementing and promoting sustainable development principles and practices related 
to four major areas of interest: human rights, labour, the environment and the fight against corruption. Therefore, the 
Global Compact responds to the global challenges that manifest themselves extensively at international level and 
combine certain global and local strategies of different stakeholders (Waddell S., 2011). Corporate interest to the 
Global Compact's work is shown in the number of participants reaching over 8,000 companies in more than 140 
countries. 
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The main achievement of the UNGC is the 
publication of 10 principles that are classified into 
four major areas, namely human rights, labour, 
environment and anti-corruption. These principles 
have been developed for corporations, however, 
UNGC activity currently concerns other entities such 
as universities, cities or portfolio investors. 
In 2005 they began discussions to achieve a set of 
principles for responsible investments made on the 
capital market. In 2006, the six principles of socially 
responsible investments aiming at social, 
environmental aspects and governance were 
published. (UNPRI, 2006). 
 
Fig. 2. General model of CS/CR and its dimensions  
Source: LassiLinnanen and VirgilioPanapanaan, Helsinki  
University of Technology) 
 
 Investors take into account environmental aspects, social and corporate governance (ESG-English 
Environment, Society, Governance) in investment analysis and decision making process. 
 Investors are active shareholders and include ESG issues into their policies and practices. 
 Investors seeking companies in investing to report transparently ESG issues that arise in the conduct of 
their activities. 
 Investors promotes acceptance and implementation of the principles of Responsible Investment in the 
financial market. 
 Investors cooperate to enhance the effectiveness of the implementation of the principles. 
 Investors report to activities and on progress in implementing the principles. 
 The interest of actors on the capital market to promote these principles in their work is demonstrated not 
only by the large number of signatories for principles of socially responsible investment, but also on 
market size: more than 1,200 investors who hold assets in the amount of over 34 trillion dollars. 
2. Involvement of stock exchanges in promoting the concepts of corporate social responsibility and 
sustainable development  
In recent years, it has been observed a growing interest on the part of various participants and economic actors 
towards social, environment and governance issues. Thus, the transnational companies have integrated in their own 
system for the approval of investments rules relating to sustainable development. This was due in large part to 
pressure made investors, civil society and Governments, which have provoked a change of mentality of management 
of large corporations. Developments have been catalyzed by the major problems facing mankind now: climate 
warming, demographic changes and depletion of natural resources. 
One of the pressing problems is the difficulty with the reporting in the field, often being performed long after the 
compulsory elaboration and the reports are not conclusive for comparisons between different companies or 
countries. 
Stock exchanges need to play an important role regarding sustainable investments, because they are the place 
where the necessary funds for carrying out the important investment projects are deployed and directed, and through 
the establishment of a set of general rules applicable to regulate  access to capital, they can become the main engine 
in the implementation and development of a sustainable development framework. 
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At international level, the most representative organization of stock exchanges is the World Federation of 
Exchanges (WFE), whose members have recorded transactions of over 54 trillion US $. Members of the federation 
have decided to promote the activity of exchanges under the principles of environmental, social and governance 
(ESG). For this purpose, they have released a number of studies through which they have surveyed  the members of 
the organization with the issues regarding the compliance with  ESG principles. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig. 3. The potential role of exchanges with different stakeholders 
 (source BM&FBOVESPA) 
 
Thus, 7 out of 10 respondents consider that the exchanges have a responsibility to encourage companies to take 
into account ESG issues into their work. In this sense, the exchanges have at their disposal a variety of tools such as 
the launch of indexes of sustainability or imposing specific listing criteria and actions enterprise reporting (Morales 
R. , van Tichelen E, 2010, p.3). Demutualization process which included commodities and stock exchanges around 
the world led to their transformation into joint-stock companies, and mergers and acquisitions initiated by 
shareholders led to the formation of transnational companies with spectacular activities on several continents such as 
NYSE Euronext. Increasing the size of markets has led to a greater influence of them over a significant number of 
stakeholders. 
Exchanges involvement in promoting social responsibility has gained, in time, new valences. Thus, in 2009 
Sustainable Stock Exchanges Initiative (SSE) was created. SSE is a platform for peer-to-peer learning, which has the 
role to catalyze efforts of stock exchanges and capital market actors (such as investors, listed companies or 
regulatory authorities) in finding new approaches for promoting ESG issues into their work. The importance of this 
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initiative is demonstrated and supported by multi-governmental institutions like UNCTAD, UN Global Compact, 
UNEP-FI with interests in the field of sustainable development and corporate social responsibility. 
The ways in which stock exchanges can promote enforcement of ESG guidelines may range from mandatory to 
voluntary ones. In majority, stock exchanges, at first,  agree to support the voluntary implementation of ESG 
standards by the investors and after a period move to the compulsory application of them. 
The mildest form of promotion of the observance of the principles of ESG is drafting of information concerning 
the principles and benefits of ESG potentials generated by their compliance. In this respect rules governing the 
reports and their publishing can be made available to those interested. After a period of adjustment, it can switch 
from voluntary reporting of compliance with ESG principles to compulsory reporting. Thus, according to the  
Singapore Exchange's Sustainability Reporting Guide: Sustainability reporting is not a mandatory requirement for 
listed companies  under the Listing Manual. As in many other countries, it is also a voluntary exercise in Singapore. 
However, there is increasing interest in sustainability issues globally, and consequently, a growing number of calls 
for companies to address sustainability in their business policies and practices, as well as to report on what and how 
well they are doing. Conceivably, there will be progress towards mandatory reporting through regulations and rules 
in the future (Singapore Exchange, 2011, p.7). A similar path is taken by Hong Kong Exchanges and Clearing 
Limited (HKEx) which makes a step forward posting on its site that: The Environmental, Social and Governance 
(ESG) Reporting Guide applies to issuers with financial years ending after 2012. Subject to consultation, Hong Kong 
Exchanges and Clearing Limited (HKEx) plan to raise the level of obligation of some recommended disclosures to 
“comply or explain” in 2015 (Hong Kong Exchanges and Clearing Limited –HKEx, 2013, web) 
Another form of promotion of sustainable investment accomplishments was the construction of sustainability 
indexes. These indexes are calculated on shares of companies that comply with the standards of the ESG. The first 
such index was launched in 1999 at the New York Stock Exchange and was named NYSE ArcaCleantech Index. In 
the following years more and more exchanges have released indexes for sustainable investments as the London 
Stock Exchange, NASDAQ OMX Group, BM FBOVESPA &, Deutsche Börse, Tokyo Stock Exchange, Shanghai 
Stock Exchange, the Johannesburg Stock Exchange, etc. 
Launched indexes are of several kinds, most have a general construction, meaning that they are composed of 
shares of companies in any field, who applies the rules stipulated by ESG issues. Among them are: FTSE4Good 
Global Index, NYSE ArcaCleantech Index, SSE Social Responsibility Index, etc. Other indexes are constructed on 
the basis of the shares of companies from a particular country, such as: DAXglobal® Sarasin Sustainability 
Germany Index, FTSE4Good Japan Index, FTSE4Good US Index, OMX GES Ethical Sweden Index, etc. Another 
way of constructing the indexes  take account of companies` shares from a particular region or continent: : 
FTSE4Good Europe Index, OMX GES Ethical Nordic Index, etc.  Another option is building upon the completion of 
sectoral indexes, from a specific sector of activity: NYSE ArcaWilderHill Clean Energy Index, NYSE Arca 
Environmental Services Index, NASDAQ OMX Clean Edge Global Wind Energy Index, etc. 
As a result of the Kyoto Protocol in 1997 and the inputs of the various mechanisms for reducing greenhouse 
gases, various exchanges have developed specialized departments in this area, have developed collaborations with 
various specialized entities or even specialized exchanges appeared on this type of transaction. Greenhouse gases are 
among the biggest threats to sustainable development with effects, on the environment, which in turn influence upon 
the population. In order to reduce these negative effects, the Kyoto Protocol advocates for reduction of emissions of 
greenhouse gases, in particular CO2. To achieve the limits imposed by the protocol, signatory countries have 
imposed limits to major emitters of greenhouse gases, but also gave them the opportunity, if they exceed the 
approved limit to buy the difference from those who have not used the entire amount received. CO2 is traded  under 
the form of instruments like CER (Carbon Emission Reduction) based on the Clean Development mechanism and 
EUA (European Allowance Units) on the basis of the European Trading Scheme (ETS). Stock exchanges have 
developed various tools using the active base of these products.  
One of the most important exchanges in which such products are traded is BLUENEXT, where spot and futures 
contracts are available. Other important exchanges are: European Climate Exchange (ECX), Intercontinental 
Exchange (ICE), European Energy Exchange (EEX), Chicago Climate Exchange (CCX) etc. All have developed 
products for the spot, futures and derivatives market which have greenhouse gases as asset base. 
 
527 Mirela Panait et al. /  Procedia Economics and Finance  8 ( 2014 )  522 – 528 
3. Investment Funds-promoting ESG principles 
Nowadays it can be seen that the main holders of shares in major international corporations are mutual or 
retirement funds. From this point of view the funds are in a position to promote the principles of ESG. In 2001 
EUROSIF was founded, which acts as a partnership between Sustainable Investment Forums (SIFs) from various 
European countries. The members of this body are institutional investors, financial service providers, academic 
institutes, trade unions and NGOs. A 2012 study established that EUROSIF members  which controls assets worth 
more than 2 trillion EURO in 14 European countries respects the principles of ESG. In order to promote the 
principles of  ESG EUROSIF has established a plan in five phases of engagement for companies, the five phases of 
engagement cover the process from start to finish (SHAREHOLDER STEWARDSHIP: European ESG Engagement 
Practice 2013, p.22): 
 Define: Setting the policy regarding the engagement in a corporation, the establishment of the aims and 
topics for engagement; 
 Monitor: Observing selected companies in order to identify the risk of companies and established the  
targets for engagement; 
 Act: Initiate strategy after the investor has decided the objectives from engagement and the strategy for 
engagement with each target; 
 React: Evaluating the outcomes of the engagement and assessing the need for escalating the activity or 
adjusting the strategy; 
 Communicate: Measuring the impact and value creation and communicating outcome to stakeholders. 
Managers of investment funds are designed to deploy in the companies working procedures in accordance with 
the principles of the ESG and to find those niches that would generate more visibility, productivity, profitability, etc. 
for each controlled company. 
Conclusions 
The issue of sustainable development concerns the implementation of the more obvious aspects of the 
environment, social and governance at the companies through various tools such as corporate social responsibility 
and corporate sustainability. Businesses seek continually new methods and strategies to improve the work in this 
area and to achieve a balance between the obligation of obtaining profit and principles of ESG. Transnational 
corporations are the main promoters of ESG rules introduction, due to their financial power and effects that they 
have on small and medium enterprises. A company that respects the principles of the ESG has greater acceptance on 
the part of the stakeholders of the future areas of investments. 
For a better implementation of the ESG principles, at international level, it stands up the appearance of organisms 
with the guiding role of the various entities that wish to adopt rules to realize an ESG reporting of their unified social 
responsibility. Among them, we mention the UN Global Compact, UNEPFI or the Sustainable Stock Exchanges 
Initiative (SSE). These bodies have generated a series of principles to help their members to file reports that shows 
the compliance with the ESG principles. 
The stock exchanges have an important role to play in promoting ESG principles through the development of 
frameworks for reporting of companies ' performances in the ESG. (voluntary or compulsory). Another form of 
promotion of the ESG principles among investors is building of sustainable indices, based on shares of the 
companies that obey the principles of ESG. The most direct form of action in promoting ESG principles of stock 
exchanges is the development of products to assist in carbon trading through the creation of specific tools for spot, 
futures and derivative market. 
The investment funds can promote principles of ESG by implication as shareholders of large transnational 
corporations. Through the approach in several phases of the implementation of the principles of the outcome is 
almost guaranteed, thus avoiding a sudden shift that could lead to structural problems within the company.  
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